PAX8 ENABLES PARTNER’S INTERNAL TRANSITION
TO WORK FROM HOME
THE PROBLEM
A SUDDEN SHIFT TO REMOTE WORK
Like many other companies, Atlantic, Tomorrow’s Office found themselves in a
difficult situation when the COVID-19 pandemic began. As a large technology
company, Atlantic was seeking to transition their 475+ workforce to work-from-home
and find the right solutions that would enable them to continue business as usual.

We needed to transition fast and figure out the best solutions
to continue being productive.
— Robert Ferara, Director of Services Design for Atlantic, Tomorrow’s Office.

Successfully deploying Microsoft Teams and Azure Active Directory to every
employee would be a massive undertaking, and Atlantic’s internal IT team realized
early on that they wanted a partner to assist with the transition. With employees
already in the process of setting up their home offices, the clock was ticking for
Atlantic to get their solutions up and running before miscommunications
and inefficiencies would start threatening their business.
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THE SOLUTION
PAX8 PROFESSIONAL SERVICES
A few years earlier, Atlantic had acquired an MSP that was buying cloud solutions
through Pax8. Atlantic was so impressed with the PSA integrations and
automations available that they decided to shift all of their cloud business to Pax8.
Now, with a crisis looming, Atlantic looked to their cloud distributor to see if they
could help achieve the Teams and Azure rollout quickly and smoothly.
Fortunately for them, Pax8 offers white-labeled Professional Services that can help
partners complete difficult projects, both for their clients and internally as well.

Our engineers needed to stay focused on our clients, so thankfully we
had access to another amazing team of professional engineers
through our partnership with Pax8.
After a quick phone call with a Professional Services project manager at Pax8,
Atlantic began the process of planning the deployment side-by-side with Pax8
engineers. Together, they mapped out the schedule of events and set
expectations for the project.

BENEFITS
DEPLOYMENT COMPLETED IN “A NEW YORK MINUTE”
As a New York City-based company, Atlantic is accustomed to a fast pace of
business even under regular circumstances. The sudden shift to remote work only
made completing the project more urgent, with no room for delays or wasted time.
When the Professional Services team successfully finished the deployment quickly
and without delay, Atlantic was thoroughly impressed.

We were so thankful for the speed at which Pax8 was able
to get us set up. We needed the project to be done in a New
York minute, and they delivered.
BENEFITS
QUICK AND RELIABLE RESPONSE
In addition to the speed of the overall project, Atlantic also appreciated the
Professional Services team’s quick response time to any questions or concerns
throughout the project. Whether it was a call or email, Atlantic was always able to get
their questions answered promptly, making the entire process more efficient.

It really felt like Pax8 had our back. We knew if we encountered a
problem, we could reach out to them and hear back in an instant. The
term ‘Wingman’ is really accurate because Pax8 was helping guide
us the whole way.
BENEFITS
EMPLOYEE TRAINING
IT and managed services are only a part of what Atlantic does as a company. For the
hundreds of employees that work in other fields, many of them did not know how to use
the new technology solutions implemented. That is why the Pax8 Professional Services
team also supported Atlantic through training and education sessions about the ins and
outs of their new systems.

We were thrilled that Pax8 was willing to go the extra mile and
provide training. It saved us a lot of work and was the last piece of
the puzzle to getting us set up properly.
With their entire workforce trained on configurations, customizations, and best
practices for Teams and Azure, Atlantic could move forward with their remote work
transition confident that their employees were all on the same page.

THE RESULT

A SEAMLESS TRANSITION TO REMOTE WORK
When Atlantic partnered with Pax8, they never foresaw having to complete such an
urgent and complicated internal project. But when the need arose, they were
extremely thankful to have a partner whose unique services could help them through
unprecedented times.
With the help of Pax8, Atlantic quickly and successfully deployed Teams and Azure to
their entire workforce and trained their employees to use the new solutions properly.

On a scale of one to ten, I’d give Pax8 an eleven. We could not
have accomplished this transition as efficiently without them
as our partner.
With their remote transition complete, Atlantic was completely set up to focus on their
clients and ultimately help their IT teams configure their own work-from-home solutions.
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ABOUT PAX8
Pax8 simplifies the way organizations buy, sell, and manage cloud solutions,
empowering our partners to achieve more with cloud technology. Our
born-in-the-cloud platform modernizes the channel’s cloud journey with
consolidated billing, automated provisioning, and industry-leading PSA
integrations. And our technology is backed by the Wingman Experience that
provides responsive support alongside the education and resources you
need to grow your cloud business.

GET STARTED TODAY AT PAX8

ATLANTIC, TOMORROW’S OFFICE

PAX8 CASE STUDY

