PAX8 HELPS MSP EXTEND CAPABILITIES
AND GROW RELATIONSHIPS
THE PROBLEM
COMPLICATED PROJECTS REQUIRE ADDITIONAL RESOURCES
For Cebic Technologies, the clients’ needs always come first. But as an MSP
that works with smaller businesses, the company often outsources or work
with third-party contractors when it comes to complex, large-scale projects.
Email migrations, Azure deployments, and complicated cloud projects can
require specific expertise that differs greatly from the day-to-day management MSPs are used to providing.

When it comes to more complex
projects, we often outsource to
third-party experts.
— Peter Zafian, President and CEO of Cebic Technologies

For a company like Cebic, with only a few employees, finding the bandwidth to tackle larger IT projects
can be challenging. Luckily, there’s another way to support their clients and get these projects done.
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THE SOLUTION
PROFESSIONAL SERVICES WITH PAX8
Cebic discovered Pax8 through recommendations from other trusted and
respected partners in the IT industry, and quickly realized the benefits that a
value-added distributor could bring to their business. Starting with Microsoft
365, then adding endpoint and email security solutions, Cebic built out a
stack of cloud products from Pax8 to offer their clients.

Traditionally, our model was not to work through distribution, but
when we were introduced to Pax8, the value became clear to us. Pax8
goes above and beyond to make the whole experience even better.
After attending a Pax8 Microsoft Bootcamp, Cebic also realized the usefulness of
white-labeled Professional Services from Pax8, which could alleviate the burden of
large-scale projects like email migrations and cloud deployments.
When a client decided to make the switch to Microsoft, Cebic reached out to Pax8
to see if their Professional Services team could help with the migration.

I really love having a
competent resource in Pax8
and their team of engineers for
me to use when I need to
achieve big things.
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BENEFITS
EASY TO GET STARTED
You might think working with a third party would make IT projects more complicated to
plan, but as Cebic Technologies found out, Pax8 makes it as effortless as possible to
kick off Professional Services projects. Soon after filling out the Professional Services
request form, Cebic was communicating with a member of the Pax8 team to discuss
and start planning the migration.

It was incredibly easy working with the Pax8 Professional
Services team to understand the scope of the project so
we could seamlessly manage the client’s expectations.
By being involved from the very beginning, the Professional Services team was able to
work with both Cebic and the client to clearly outline how the project would go and
answer any questions the client had about the migration.
IN-DEPTH, PROVEN EXPERTISE
One of the things Cebic Technologies enjoyed the most about utilizing Pax8
Professional Services was the wealth of knowledge and expertise that the team
brought to the project. Because Pax8 works so closely with vendors, their team
has plenty of experience using cloud products in real-world situations.

When it’s something we haven’t done before, I trust Pax8
because I know that they have done it, and they can
answer any questions the client may have.
With the Pax8 team’s expertise backing the project, Cebic could rest assured
that the migration would go smoothly. They also enjoyed being able to learn
along the way, expanding their own expertise as they worked alongside Pax8
throughout the project.

HELPING BUILD RELATIONSHIPS WITH CLIENTS
The ability to use the Pax8 Professional Services team to extend their capabilities to
provide any IT service, regardless of size or scope, is a major plus for smaller MSPs like
Cebic. They are able to create and maintain stronger relationships with their clients,
who can trust that all their technology needs are being met.

It’s such a relief having a service that can competently handle
migrations, so we can focus more on the skillsets we have in
managing those services.
In fact, Cebic’s client was so pleased with the streamlined Microsoft migration
that they started to look at migrating to new security solutions as well.

THE RESULT
HANDLING DIFFICULT PROJECTS WITH CONFIDENCE
With the knowledge Cebic Technologies could rely on Pax8 to augment their team on
migrations and other resource-intensive projects, the company became confident
that they could handle anything thrown their way. Most importantly, they understood
that with Pax8, it could be done seamlessly, affordably, and easily.
What’s more, they won’t have to go out of their way to find help for future projects,
instead relying on a partner who already helps them every day. With Pax8, going
above and beyond is the standard, and providing Professional Services is only one of
the ways they make cloud easy for their partners.

We’ve really enjoyed working with Pax8. From getting the
products and support we need, to having the relationships and
resources that help our business, Pax8 is always there for us.

ABOUT CEBIC TECHNOLOGIES
Since 2002, Cebic Technologies has been
providing clients with personalized support
strategies that include not just managed IT
services, but also IT consulting and technical
support. With decades of expertise across various
industries, Cebic Technologies works closely with
each client to build a customized IT strategy at an
affordable cost. By putting the client’s interests first,
Cebic allows SMBs to focus on their business goals,
knowing that all their IT needs are handled.
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ABOUT PAX8
Pax8 simplifies the way organizations buy, sell, and manage cloud solutions,
empowering our partners to achieve more with cloud technology. Our
born-in-the-cloud platform modernizes the channel’s cloud journey with
consolidated billing, automated provisioning, and industry-leading PSA
integrations. And our technology is backed by the Wingman Experience that
provides responsive support alongside the education and resources you
need to grow your cloud business.

GET STARTED TODAY AT PAX8
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