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Guide Description

The purpose of this guide is to lay out the steps for integrating Pax8 with Autotask. After the
integration is in place you can:

e |mport Companies
e Bind Products/Services
e Write Reoccurring Line Items to your contacts for invoicing

1. Login to app.pax8.com
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2. Go to Tools > Business Automation on the right-hand side

Companies

Subscriptions

<

Catalog 37 Tools

N}

Quotes 0

t=| One Time Charges . AutoPilot Microsoft Import Tool Business Automation
Trials 0

&, Users

\f’ Admin

¢ Tools

Manage Roles Message History Partner Shells

Paxg Stax Pending Tasks

Orders

&g Billing

3. Select Autotask

Business Automation

Select Vendg,

k Autotask f.? Connectwise Kaserﬁa Kaseya

& , b lgerpaw
Syncro . N Tigerpaw



AUTOTASK SETUP GUIDE

Overview & User Guide

4. Enter your Autotask APl User Credentials. Please Note this must be an API User. We
recommend creating a new API user specifically for the integration

Business Automation

Create New Autotask Connection

Username

Password

Cancel

a. Tosetupanew API User in Autotask go to Admin>Resources

@ Search

HOME

| CrRM

CONTRACTS
PROJECTS
SERVICE DESK
TIMESHEETS
REPORTS

| OUTSOURCE

Q al + &

Admin Categories

Features & Setlings

Extensions & Integrations

Commonly Used

Getting Started
Resoyrces (Users)
an@hplates
Maotification Templates
Workflow Rules
User-Defined Fields
System Settings

Client Portal: Global Settings
Client Portal: Manage Clienis

Renorts

pax8d
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b. Click New API User under the dropdown next to New

= Search Q al + 2 F * &

4 RESOURCES

o= New + < ImportimportHistory <% [[] ShowlInactive Find Resource i3

New Resource me | Resource ID Default Security Level

- w w
|:| ‘= Administrator, Autotask 4 Full Access (system)
O ‘= Anderson, Scott 29633487 Service Manager
O ‘= API, Autotask 29633994 Administration APl User (system)
O = Brown, Michael 29683663 Engineering Manager
| ‘= Davis, Gary 20683992 Engineering Project Manager
O ‘= Gibson, Zach 29633996 Engineering APl User (system)
|:| = Jackson, Timothy 20683463 Sales/Marketing Sales

c. Fill out each required field. Select API User (system) for the security level.

pax8d

ADD API USER (7]

[ save & Close (® Cancel

GENERAL
First Name * Security Level*
Paxd API User (system)
Last Name * Date Format
AP MMddfyyyy
Email Address ™ Time Format
hh:mm tt
Active Number Format
A

[ Locked
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d. You can input your own custom Username and Password or click to Generate Key and
Generate Secret. Save a copy of these credentials. Once you save and close you will not
be able to retrieve these again without generating new ones.

GEMNERAL
7 Generate Key 7 Generate Secret
Username (Key)* Password (Secret)*

e. Set the API Tracking Identifier. Select Pax8 — Cloud Distributor from the Integration
Vendor dropdown.

API TRACKING IDENTIFIER

API version 1.6 & later require the user of an AP tracking identifier. Once assigned, this cannot be changed.
(@ Integration Vendor

() Custom (Internal Intsgration)

(") None

Integration Vendor=

Paxs - Cloud Distributor v|

f. After all required fields have been filled and you have copied the username and
password, click Save & Close at the top of the window.

5. Now you can plug these credentials into the respective fields back in the Pax8 Platform. You
will get a success message once the connection is created.

x

X

i
|
)

Business Automation

Select Autotask Connection

.|I|I Autotask

5 Cancel

2,209
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6. On this page you can bind Pax8 companies to Autotask Companies, Import Autotask
companies to Pax8, Bind Pax8 Products to Autotask Services, and Export Pax8 Products as new
services to Autotask:

W # Edit Connection W Delete Connection

Bind Pax8 Company

Pax8 Company Autotask Account

Denver Broncos

Import Autatask Account

Denver Nugpets
Autotask Account @

Eind Pax& Product

Paxi Product Autotask Service

Export Pax8 Product

Paxi Product

* all accounts and services must have a 1:1 bind established between Pax8 and Autotask. This
will allow you to push the correct service to the correct contracts when syncing later. *
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7. You will also have an import company tab under the company’s section now by clicking
‘Import via BAT’:

‘ i B 8 3 ronalowisams (AW
P Companies 2impotvacsy | 2 meonvaear | [ E—
Technologic IT
! [
[ | ~
oD = <>
% Companies
D Name Partner Phone city State Deleted ss BoB Action(s)
Subscript 3
100682 Blue Sky Group 555-555-5565 Albany New York false Yes No B - |
atal 16
101288 Burlace's Music Emporium Den: false No No -
: , [
01037 Dx Vo alss No No
} . 1010: Department of Public Works. rvin false No A - n
100950 Dynamo Carporation Ren: fal No A - u

a. Search for an Autotask company and click Import Company

Select vendor you would like to import your company from

X

I

mport Autotask Account

Accounts

| f |
e
ABLE Manufacturing HO*

Depariment of Public Works

ABLE Manufacturing West Coast
Blue Flash LLC

Buffalo Technology Exchange
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b. The companies contact info will be prepopulated as it exists in Autotask.

Create New Pax8 Company

Mame *

ABLE Manufacturing H2*

Address 1 * Address 2
163 Consaul Read
City* State * Zip Code *
Albany Mew York v 12205
Country * Phone * Fax
United States v 555-555-5661 555-555-6672
Domain *

www.ablemanufacturing.com %

c. The contact below is internal to your company. If you have already created a contact then
you can click use existing contact:

Primary Contact for Pax8 Related Communications

Create New Contact ® Use Existing Contact

Existing Contacts *

select v

select
Nicholas Ross

d. Click Create and Bind. You will get a success message and will be able to see the
company in the Pax8 Platform after you refresh the page

Import and Bind
Imporled and Bound SUCCESSTU“_\"

Import Company
Imported company with id: 101357
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8. When you go to any subscription you can view subscription history and sync over to Autotask

S® Microsoft

@ History @ Support Tickets

Subscription History

11 History Action
157571 Initial Order
234357 Quantity Change

SKU: MST-OFC-BES-C100
Term: Monthly
Renews: 3/1/2019

$5.00

Quantity

8

7 1

11/27/2018
Renews Ordered By Subscription Status
3172019 A Markov Active
3172019 K. Park Active

— 3

STl Cancel Subscription

\Sy nc Status

9. When you click on Sync, you will go through a binding process to match everything with
Autotask. You will be prompted to establish account and service binds if it has not already been
done. It will skip over steps that have already been done:

a. First is asking for our company name in Autotask:

W CONNECTION

Manage Companies
Bind PaxE Company

Paxi Company
Denver Nuggets

Autotask Account

Previous
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b. Next, we bind a Pax8 product to an Autotask service. If you do not have the service,

you can export our product as a new service in AT:

(&) 0 0
el
CONNECTION ACCOUNT SERVICE

Manage Products

Bind Product Export Product

Bind an existing PaxB product in the command cansole with an existing product found on your Autotask sccount

Export and bind an existing Pax8 product to Autotask. (You will anly have to do this ance per product.)

c. Step 4 is selecting the contract we are writing to. All active contracts with matching

term are available from the dropdown:

\X = 0
CONTRACT

CONNECTION ACCOUNT SERVICE

Autotask

LChange

Configure Contract Charge

Contract™ Dates: 07/01/2020 - 08/30/2022 Effective Date”

12/23/2020
+ Microsoft Services Quantity
Office 365 is perfect for small and medium-sized businesses interested in enabling their users with Price

greater productivity, efficiency, and security, while eliminating the hassles of managing on-premises

hardware and applications.

20.00

Cost

REVIEW

Previous

Previous

Next

4.00

16.00
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d. The final page is a summary of what we are writing over. After confirming sync,

you will get a success message and the line items will be written in the services
section of your contract

[+ 0 0 i a
el |
SER' RE W

CONNECTION ACCOUNT £ CONTRACT Previous
Review
Please review each Contract Service below and click confirm to complete the syne process for this order.
Updating current Autotask contract service.
Paxg Autotack
Froduct: Microsoft Office 365 Enterprise E2 - Includes Exchange Email and Desktop Office Suite Pax8 - Microsoft Office 365 Enterprise E3 - Includes Exchange Email and Deskiop Office Suite
Term: Monthly Monthiy
Quantity: 4 units 4 units
Unit Price $20.00 320.00
Recurring Price: $30.00 580.00
Effective Date: 2/8/2018 2/gi201e
‘Confirm Sync

Sync Success!
Subscrpbion was synced successully.

Denver Nuggsts

Microsoft Office 365 Enterprise E3 - Includes Exchange Email and Desktop Office Suite
ID: 102051

Term: Mo

Autotask Sync Complete Go to Subscriptic
Product Quantity Proration Action Message

Paxb - Microsoft Office 385 Enterprise E3 - Includes Exchange Email and Desktop Office Suite 4 — Updated Successfully updated subscription. Entity id: 151
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10. When incrementing seats, you can modify seat counts in a one-step checkout:

a. Go to the subscription and click modify, update seats, and agree to terms and conditions:

Kenews: 512079

Quantity Retail Price Partner Cost Start Date Proration

i | want to wai 1
4 20.00 $2000 02/11/2019 want to waive prorate

Cancel ‘ #| | accept the terms and conditions m

@ History & Support Tickets

Subscription History

A

1D History Action Quantity Effective Date Renews Ordered By Subscription Status sync¢ Status

102047 Initial Order 1 2/8/2019 3/1/2019 N. Ross Provisioning m

b. You are immediately prompted to Sync to AT

Next Steps

Subscription Updated!

Your subscription for Microsoft Office 365 Enterprise E3 - Includes Exchange
Email and Desktop Office Suite has been successfully modified.

If this is the initial order of a Microsoft product through Pax8 for a U.S.
customer, CLICK HERE to assign Arrow as a Delegated Admin on the
Customer Account.

If this is the initial order of a Microsoft product through Pax8 for a Canadian customer,
CLICK HERE to assign Arrow as a Delegated Admin on the Customer Account.

If the customer has previously ordered a I&rosoﬁ product through Pax8,
disregard this step.

3 - E3
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c. Now you are simply asked to update your Service in AT to the new quantity. This will

update your quantity on your contract

X o o

CONNECTION ACCOUNT SERVICE CONTRACT
Autotask

Change

Configure Conftract Charge
Contract® pates: 07/01/2020 - 06/3072022 Effective Date*

Microsoft Services 12/23/2020

Previous Contract Service found in Autotask: Would you like to update the most recent existing one or create a new one?

Update Contract Service

Invoice Description Quantity
Shor | Lo
Office 265 is perfect for small and medium-sized businesses interested in enabling their users with Price

greater productivity, efficiency, and security, while eliminating the hassles of managing on-premises

hardware and applications.

20.00

Cost

REVIEW

Previous

Next

20.00
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10. Lastly, we have created an “Unsynced Subscriptions” Tab so you can additionally audit any
subscriptions that have not been synced with your Agreements. You can view, sync, or ignore
the subscriptions”

ur)

NS

Companies
Subscriptions
Catalog
Quotes

One Time Charges

@ Trials

Users

B Admin

[

Z Tools

Orders

Billing

AutoPilot

4

Microsoft Import Tool

Manage Roles

Message History

Pax8 Stax

Pending Tasks

Business Automation

Partner Shells

Unsynced Subscriptions



